Terms and conditions for ‘iWin, uWin’ Lucky Draw on Facebook

Lucky draw period: 24 June 2011 to 6 August 2011
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This lucky draw is open to all Singapore residents except employees of Maybank , its advertising
agencies and their immediate families.

To participate in the lucky draw users must visit the ‘uWin, iWin’ section on the official Maybank
Singapore Facebook Fan Page (www.facebook.com/Maybank.SG) and follow the lucky draw
rules stated on the page.

Each participant is eligible to submit only one entry.

There are the following prizes to be won in this lucky draw which will be given away within 45
working days after contest ends on 6 August 2011.

1,001 to 2,250 fans — 4 units Xbox Kinect

2,501 to 3,500 fans — 4 units Xbox Kinect and 2 iPad 2

3,501 to 5,000 fans - 4 units Xbox Kinect, 5 units iPad 2

5,001 or more fans — 4 units Xbox Kinect, 5 units iPad 2 and 2 units 40’ Samsung
SMART TV
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The lucky draw will be held at Maybank@AMK at 2.30 pm on 16 August 2011 and conducted via
manual lucky draw procedure.

Maybank will notify each winner on prize collection instructions and location via email or phone.
Following this notification Maybank shall send a redemption letter to each winner via post in order
for the winner to collect their prize.

The results of the lucky draw will be published on Maybank’s internet website within 7 days
following the lucky draw date.

Prizes must be collected within 1 month from the date of the redemption letter. Winners may
authorise another person to collect his/her prize on their behalf by providing this authorisation in
the redemption letter. The redemption letter together with a copy of the winner's NRIC, must be
presented during the collection of the prize.

Prizes will be forfeited and donated to charity if the prize is not collected within 1 month from the
date of notification to the winners.

Winners shall accept the prize(s) in its “as is” state. Maybank makes no representation or
warranty whatsoever as to the quality or fitness for purpose and assumes no liability or
responsibility for the acts or defaults of the merchant or for any non-delivery, non performance or
defects in the prize. For all purposes Maybank is not an agent of the merchant. Any dispute as to
the quality or performance of the prize must be resolved by the winner(s) with the merchant
directly. The use of the prize is also subject to such other terms and conditions as may be
imposed by the merchant supplying the prize.

Participation in this lucky draw and/or acceptance of the prizes constitute permission for
Maybank to use the names, photo(s) and particulars of participants for marketing, advertising and
trade activities purposes and in any manner Maybank deems appropriate.

Maybank has the absolute discretion at anytime to amend these terms and conditions and to
suspend, cancel or discontinue this lucky draw at any time without prior notice and without liability
to any person.

This lucky draw is in no way sponsored, endorsed or administered by, or associated with,
Facebook. You are providing your information to Maybank and not to Facebook.
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