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Call 1800-484 2088 or (65) 6484 2088 (Overseas)
to access our 24-hour PhoneBanking
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Press 1 - For Current and Savings Account
Services

Press 2 - For Credit Card Services [+

Press 1 - For Account Related Enquires and
Statement Request

1. For Balance Enquiry

2. For Last 3 Transactions Enquiry

3. For Current Account Statement Request
4. For Account Code Inquiry

Press 2 - For Cheque Related Services
1. For Cheque Status Inquiry

2. For Stop Payment of Cheque

Press 3 - For Funds Transfer and Deposit Services

1. For Funds Transfer to Own Maybank Account
2. For Singapore Dollar Time Deposit Placement

“»{Press 3 - For CreditAble Services

Press 1 - For Credit Card Balance Enquiries
1. For Statement Balance Enquiries

2. For enquiries on your current balance and the
last payment received

Press 2 - To Report Lost or Stolen cards

Press 3 - For Tr'eats point redemption and Rewards
Infinite membership services

1. For tr'eats Points Redemption

2. For Rewards Infinite Membership Services

Press 4 - For Fee Waiver Requests

Press 5 - For Other Card Related Enquiries

Press 1 - For CreditAble Balance Enquiries

1. For Statement Balance Enquiries
2. For enquiries on your current balance and the
last payment received

Press 2 - To enquire on the full settlement amount

Press 3 - For Fees Waiver Requests

Press 4 - For Creditable Application Status

Press 5 - For Cheque Status Enquiry on your
Creditable Account

Press 4- To Change PhoneBanking PIN -«

—»{Press 1 - For Credit Card Services

“—»{Press 2 - For Creditable Services

Press 1 - For Treats Points Redemption
Press 2 - To Report Lost or Stolen cards
Press 3 - For Fee Waiver Requests
Press 4 - For Card Application Status

Press 5 - For other Card-Related Enquiries

Press 3 - For Loan Services

Press 1 - For enquiries on your
existing Home Loan,
Education Loan,
Renovation Loan &
Commercial Loan
Accounts

Press 2 -For enquiries on your
other Loan

Press 3- For enquiries on our
Loan Packages

Press 1 - For Creditable Account Balance
Enquiries

Press 2 - To enquire on the Full Settlement
Amount

Press 3 - For Fee Waiver Requests
Press 4 - For Creditable Application Status

Press 5 - For Cheque status enquiry on
your CreditAble Account

Press 4 - For Deposit Services

Press 5 - For Internet Banking
Services

Press 6 - For Investment
Services
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For non individual customers, authorised users of Maybank PhoneBanking may be assigned access to the following services for financial or
nonfinancial transactions:

Financial Transactions Non-Financial Transactions

Balance Enquiry v v
Funds Transfer (to Own Account) v

Current Account Statement Request v v
Cheque Status Enquiry v v
Stop Payment of Cheque v

Singapore Time Deposit Placement

Last 3 Transactions v v
Account Code Enquiry v v
Changing of PhoneBanking PIN v v
Report Loss of ATM Card v v

Request for Current Account Statement

— For request of fax copy, the faxed statement will display the transaction history from beginning of the current month till the day of request.
Service charge is S$5 per request.

— For request of statement to be mailed, the previous month statement will be sent to you by post. Service charge is S$20 per request.

Stop Payment of Cheque
— Service charge is S$20 per cheque.
— You can request for a fax confirmation of the stop payment instruction.



