Maybank

tr'eats Points Redemption via Phone Redemption

Simply, call our 24-hour hotline number at 1800-MAYBANK (1800-629 2265) or
(65) 6533 5229 (Overseas) and follow the automated instructions as illustrated below to perform
your tr'eats Points Redemption.

Call 1800 - MAYBANK
(1800 — 629 2265) or
(65) 6533 5229 (Overseas)

Y

Select Option 1 for Cards and
Account Related Services

Select Option 2 to use your 16 -
Digit Principal Credit Card
Number for Personal Accounts to
perform your tr'eats Points

Select Option 1 to use your
Personal Phone Banking Access
ID and PIN to perform your tr'eats

Select Option 3 to use your 7 -
Digit Singapore NRIC Number to
perform your tr'eats Points
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4 v
Step 1: Select Option 2 for Credit Card Services
Step 2: Select Option 3 for tr'eats Points Redemption & Rewards Step 1: Select Option 1 for Credit Card Services

Infinite Membership Service
Step 2: Select Option 1 to proceed with the redemption request
Step 3: Select Option 1 for tr'eats Points Redemption
Step 3:Key in the 6-Digit Redemption Code
Step 4: Select Option 1 to proceed with the redemption request
Step 4: Key in the Quantity required
Step 5:Key in the 6-Digit Redemption Code
Step 5: Select Option 1 to confirm your redemption request.
Step 6: Key in the Quantity required

Step 7: Select Option 1 to confirm your redemption request.




