
Step-By-Step guide 

 

Redeem your tr'eats instantly at participating merchants with your tr'eats Points! You also 
have the option to cash in your tr'eats Points for tr'eats dollars to offset your purchases on 
the spot. 

 
Instant Redemption of Reward Items Instant Redemption of tr'eats dollars 

  

Bring along your Maybank Card and NRIC 
(Please check business hours and stock 

availability before proceeding to the outlet) 

 

 

Browse and select items 
(Look out for the instant redemption logo) 

 

 

Proceed to the  
Cashier Counter 

( Please inform the staff which items you 
would like to redeem) 

 

 

Swipe and sign on the redemption slip  
(Your Maybank Card will be swiped for points 

deduction) 

 

 

Collect the items instantly 
(Please check for the warranty card) 

 
 

Bring along your Maybank Card and NRIC 
(Please check business hours and stock 

availability before proceeding to the outlet) 

 

 

Proceed to the Customer Service Counter 
(Please inform the staff which 

denomination(s) of tr'eats Dollars you would 
like to redeem) 

 

 

Swipe your Maybank Card and sign on the 
tr'eats Dollars  

(Your Maybank Card will be swiped for points 
deduction) 

 

 

Use your tr'eats Dollars instantly (Use the 
tr'eats Dollars to offset your purchases on the 

spot) 

 
 

  

 
 


