
supplementary card
FAQ on

Second Supplementary Card Application

Principal Cardmember’s Signature    Date

First Supplementary Cardmember’s Signature    Date

Second Supplementary Cardmember’s Signature   Date

^ Mandatory for Maybank Platinum Visa Card application

For new users accessing Visa Platinum statements online via Maybank2u.com.sg, you will receive your OTP 
(One-Time Password) via SMS on your registered mobile phone number. If you are a current user of 2FA (2-Factor 
Authentication), you can continue to use your existing method of receiving your OTP, and note that we will not 
re-register and/or update your Internet Banking access.

My/Our Declaration

For Bank Use

Principal Cardmember’s Details

Full Name as in NRIC/Passport (Please underline surname)               Mr      Ms     Mdm      Mrs      Dr  

NRIC/Passport No.

Maybank Principal Card No.

Billing Address

 Postal Code 

Contact No. (Residence) 

(Office)          (Mobile)

Remark

Full Name as in NRIC/Passport (Please underline surname)  Mr      Ms     Mdm      Mrs      Dr  

Name to appear on the Supplementary Card (19 characters only)

Date of Birth          Gender     Male     Female

ID Type           Singapore Pink          Singapore Blue          Passport           Malaysia ID (New)

NRIC/Passport No.                                                             Nationality

Ethnic Group           Chinese        Malay          Indian           Others

Marital Status           Single          Married          Divorced          Separated Widowed

Residential Address 

 Postal Code

Contact No. (Residence) 

(Office) (Mobile^)

Email^

Relationship to the Principal Applicant Parents Spouse Child Sibling Others

Mother’s Maiden Name  

 (DD/MM/YYYY)

(For security verification)

Preset Monthly Spending Limit For Supplementary Card

Supplementary Card Statement (Optional)

If you wish to preset a monthly spending limit for your Supplementary Card, 

please indicate the amounts below (minimum S$1,000)

First Supplementary Card S$                       Second Supplementary Card S$

 Yes, please send a separate statement* to my 1st Supplementary Cardmember. 
 I understand that a monthly statement fee will be charged to my Credit Card Account.

 Yes, please send a separate statement* to my 2nd Supplementary Cardmember.
 I understand that a monthly statement fee will be charged to my Credit Card Account.

* Separate monthly statement fee of S$2 applies for addresses within Singapore. Additional postage charges of S$1 
per statement for Malaysia/Brunei and S$3 per statement for all other countries shall apply.

Please attach a photocopy of your supplementary applicant’s NRIC (Front and Back)

 ̂Mandatory for Maybank Platinum Visa Card application

For new users accessing Visa Platinum statements online via Maybank2u.com.sg, you will receive your OTP (One-Time 
Password) via SMS on your registered mobile phone number. If you are a current user of 2FA (2-Factor Authentication), 
you can continue to use your existing method of receiving your OTP, and note that we will not re-register and/or 
update your Internet Banking access.

First Supplementary Card Application

Full Name as in NRIC/Passport (Please underline surname)  Mr      Ms     Mdm      Mrs      Dr  

Name to appear on the Supplementary Card (19 characters only)

Date of Birth         Gender       Male      Female

ID Type           Singapore Pink          Singapore Blue          Passport           Malaysia ID (New)

NRIC/Passport No.                                                             Nationality

Ethnic Group           Chinese        Malay          Indian           Others

Marital Status           Single          Married          Divorced          Separated Widowed

Residential Address 

 Postal Code

Contact No. (Residence) 

(Office) (Mobile^)

Email^

Relationship to the Principal Applicant 

Mother’s Maiden Name  

 (DD/MM/YYYY)

(For security verification)

Please attach a photocopy of your supplementary applicant’s NRIC (Front and Back)

The Principal Cardmember warrants that all information is true and correct and hereby 

requests and authorises the issue of the Card(s) as indicated herein, the issue of renewal 

and replacement Card(s) and the receipt and exchange of credit information with respect 

to the Principal Cardmember; each Supplementary Cardmember agrees to be bound by 

the Terms and Conditions accompanying the Card(s) including the Supplementary 

Card(s) renewal and replacement Card(s) when issued.

IMPORTANT: Supplementary Cards applicants must be at least 18 years of age. The type of Supplementary Card, 

when approved for issue, will follow that of the Principal Card. Maybank reserves the right to refuse the issuance of 

Supplementary Card(s) requested by the Principal Cardmember’s account, if found delinquent and/or not maintained 

in accordance with the Terms and Conditions of the use of the Card at the time of processing the application. Please 

note that applications not accompanied by documents or with incomplete information will cause a delay in processing.

The provision of this application form does not automatically indicate that Maybank will accept the contents and issue 

a Maybank Credit Card. Maybank reserves the right to reject the application without assigning any reason whatsoever.

Cards and Unsecured Credit, Robinson Road P.O. Box 045, Singapore 900045 

Email: cs@maybank.com.sg  Website: www.maybank2u.com.sg 

Q: How do I get a fee waiver for my Supplementary Card(s)?

A: For Horizon Platinum Visa Card / Family & Friends Platinum 

MasterCard / Visa Platinum / DUO Platinum MasterCard:

 - Enjoy perpetual annual fee waiver for your

 Supplementary Card(s).

 For Premier Platinum MasterCard:

 - Simply charge S$12,000 per year on retail spendings to enjoy

 an annual fee waiver for the Principal Cardmember. Subsequent

 retail spendings of S$6,000 per year is required for each

 Supplementary Card to enjoy an annual fee waiver. 

Q: How do I manage my Supplementary Cardmember’s spending 

each month?

A: You can specify a Monthly Spending Limit (minimum S$1,000) 

per Supplementary Cardmember. With the emplaced Monthly 

Spending Limit, you can be assured that all transactions charged 

to the Supplementary Card(s) will not exceed the preset limit. 

 The Monthly Spending Limit is refreshed every month regardless

of whether the previous months’ bills have been paid. However, 

as all retail spending is charged to the same Credit Card account, 

the outstanding balance of the Supplementary Card(s) will reduce 

the Principal Card’s available credit limit. 

Q: If my Supplementary Cardmember(s) has a different address 

from mine, can he/she receive separate statements?

A: Yes. You can choose to have monthly statements sent directly

to your Supplementary Cardmember(s). These statements will only 

reflect transactions charged to the Supplementary Card(s). As the 

Principal Cardmember, your statements will reflect the transactions 

made from the Supplementary Card(s) as well.

 A monthly fee of S$2 will be charged to each Supplementary

Card Account for posting of separate monthly statements

to addresses in Singapore. Additional postage charges

will apply for overseas addresses. 

Q: Can my Supplementary Cardmember(s) make payments for 

his/her own transactions?

A: Yes. Supplementary Cardmember(s) are advised to remit 

payment in full before the due date to avoid incurring interest. 

 Payment can be made via Maybank2u.com.sg (Online Banking), 

Interbank GIRO. Maybank ATMs, Cash Deposit Machines, Maybank 

Branches, AXS machines, SingPost S.A.M machines and cheque 

payment. For more information, please visit www.maybank2u.com.sg



Give the gift that 

keeps on giving.

Apply for a Maybank 

Supplementary Card
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2 All information is accurate at the time of print. For full terms and conditions, please visit 

www.maybank2u.com.sg

The best way to show your loved ones how much you 

care is to give them a Maybank Supplementary Card. 

They can look forward to a world of privileges, including 

shopping trips, holidays and plenty of exciting benefits.

Enjoy the power to take charge

Separate Statement of Accounts

All Supplementary Cardmembers can enjoy the convenience of 

receiving their very own Statement of Accounts (Visa Platinum 

Supplementary Cardmembers can access their separate account 

statements online).

Separate Listing of Transactions

Your transactions will be reflected separately from those of your 

Supplementary Cardmember(s), allowing for easy account 

management.

Monthly Spending Limit

You can specify a Monthly Spending Limit (minimum S$1,000) 

for each Supplementary Cardmember.

Worldwide recognition and acceptability

Your loved ones will be able to use these Supplementary Cards at 

over 30 million establishments in more than 130 countries around the 

world. They can also use their card to access cash at over 1,000 

Maybank ATMs in Singapore, Malaysia, Brunei and the Philippines.

Apply now!

Receive your Maybank Supplementary Card(s) for free! 

Simply mail the completed application form back to us.
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