
 
 
CCrreeddiitt  CCaarrdd  CCoonnvveerrssiioonn  FFoorrmm    
  
                                                                                                             
Yes, I would like to convert my existing Maybank Platinum Card to the following Maybank Platinum Card (Please tick one) 

         
  Maybank Horizon Platinum Visa Card 
      • Annual Fee: Principal - S$150 
      • 3 years’ fee waiver 
      • Supplementary - Free 
      • Subsequent annual fee is waived with a total  
        minimum spend of S$12,000 a year. 
      • Minimum Annual Income Requirement:        
        S$30,000 
 
 

  Maybank Family & Friends Platinum MasterCard 
      • Annual Fee: Principal - S$30 
      • 3 years’ fee waiver 
      • Supplementary - Free 
      • Subsequent annual fee is waived when you charge 12 
        times a year. 
     •  Minimum Annual Income Requirement: S$30,000 
 

  Maybank Visa Platinum 
      • Instead of annual fee, this Card levies a quarterly  
         service fee of S$20 which is waived under the 3  
         years’ fee waiver 
      • 3 years’ fee waiver 
      • Supplementary - Free 
      • Subsequent quarterly service fee is waived when you  
        charge to the Card once every 3 months. 
     •  Minimum Annual Income Requirement: S$30,000 
 
 
      Account eStatements for Visa Platinum are accessible 
      exclusively online. No printed statements will be sent. 

 

. 
 

MY PERSONAL DETAILS (Principal Card) 
 
 

Full Name as in NRIC/Passport (please underline surname)       Mr   Ms   Mdm   Mrs   Dr 
 
 

 

Name to Appear on Credit Card (19 Characters only) 
 

                   
 

 

Existing Classic Card Number 
 

                
 

 
NRIC/ Passport No.              
 

 

Home Number  
 

        
 

 

 

Office Number  
 

        
 

Mobile Number^ 
 

        
 

 
Email# ______________________________________________________________ 
 
Mailing Address* _____________________________________________________ 
 
____________________________________________________________________ 
 
________________________________________ Postal Code __________________ 

*P.O. Box address is not accepted. Postage will be charged according to respective country zone. 
 
^ Mandatory for all applications to receive Transaction Alerts. Please refer to Maybank’s    
   website at www.maybank2u.com.sg for details. 
# Mandatory for Visa Platinum Application  
For new users accessing Visa Platinum statements online via Maybank2u.com.sg, you will receive 
your OTP (One-Time-Password) via SMS on your registered mobile phone number, if you are a current 
user of 2FA (2-Factor Authentication), you can continue to use your existing method of receiving your 
OTP. All existing mobile numbers in our records for Personal Banking Services will be updated.  

MY SUPPLEMENTARY CARD DETAILS (if any) 
 
Name of First Supplementary Cardmember as in NRIC/Passport (please underline surname) 
 
 
 

Name of Second Supplementary Cardmember as in NRIC/Passport (please underline surname) 
 
 
 

REQUEST FOR PERMANENT CREDIT LIMIT REVIEW 
 
  Yes! Please review the credit limit of my Maybank Credit Card 
      account permanently. 
 

For salaried employees, please attach any 1 of the following income documents: 
 

1) Latest computerised pay slip 
 

2) CPF Statement of Account (Printed not more than 1 month ago) 
 

3) Latest Income Tax Notice of Assessment 
 

For self-employed, please submit copies of your past 2 years’ Income Tax 
Notice of Assessment and last 3 months’ bank statements. 
 

Download your Income Tax Notice of Assessment at myTax Portal using your 
SingPass or IRAS PIN. More details at http://mytax.iras.gov.sg. 

 

 
 MY/OUR DECLARATION 

 

By signing this form, I/we ask that Maybank convert my/our existing Maybank Platinum Credit Card 
to the Maybank Platinum Credit Card (“Card(s)”) indicated above. I/We agree to be bound by the 
Maybank Platinum Cardmember Agreement, a copy of which will be sent with the new Card(s) or 
upon request. I/We agree that the principal applicant will be responsible for all liabilities (including 
annual fees and any other charges) which may be incurred in respect of the Card(s) and all 
Supplementary Card(s) issued. I/We agree that the Card(s) may be sent to me/us at my/our risk by 
mail to the principal applicant’s corresponding address. I/We agree to abide by the prevailing Terms 
and Conditions governing accounts and the relevant services linked to my Card(s) and/or account(s) 
which have been furnished to me/us and any amendment as Maybank may from time to time 
impose. I/We acknowledge that I/we have read, understood and agree to be bound by the Terms and 
Conditions governing Short Message Service (“SMS”) Transaction Alerts (as amended by Maybank 
from time to time) which is available at www.maybank2u.com.sg. I/We warrant that all information 
and documents provided by me/us are true, accurate and complete and may be retained by you 
indefinitely. I/We authorise you to conduct credit checks and to obtain and/or verify any information 
about me/us as you may in your absolute discretion deem fit. 
I/ We acknowledge that my/our existing Platinum Card account will be closed and any existing 
obligations and/or outstanding balance owing under that account will be transferred to my/our new 
Platinum Card account. I/We agree to be liable for any additional fees and charges imposed with 
regard to my/our new Maybank Platinum Card. I/We understand that the provision of this application 
form does not automatically indicate that Maybank will accept the contents and convert my/our 
existing Platinum Card, and I/we understand that Maybank reserves the right to reject the application 
without assigning any reason whatsoever. I/We understand that permanent credit increase is at the 
sole discretion of Maybank without assigning any reason. 
IMPORTANT: Please note that applications not accompanied by documents or with incomplete or 
ineligible information will cause a delay in processing. Maybank reserves the right to request for 
more documents. 
In order to proceed with the conversion of your existing Platinum Card, the Principal Cardmember 
and all Supplementary Cardmembers (if any) are required to sign in the fields below. Thereafter, 
Supplementary Cardmembers will be issued with the selected Platinum Card. 
For recurring payments on your existing Platinum Card account, please notify respective 
organizations of your new Maybank Platinum Card number. 

 

Principal Applicant’s Signature                                                                Date 
 

   

First Supplementary Cardmember’s                        Second Supplementary Cardmember’s 
Signature (mandatory, if any)                                     Signature (mandatory, if any)        
Date                                                                             Date 
 

 

IMPORTANT INFORMATION 
Interest Rate Maybank Horizon Platinum Visa Card: 24% p.a. 

Family & Friends Platinum MasterCard: 12% p.a. for first 6 
months and subsequent months at 24% p.a. 
Visa Platinum : 15% p.a.* 
 

Minimum Monthly Repayment 3% of outstanding balance or S$20, whichever is higher, with 
minimum repayment period being 20 days from date of statement 
 

Late Charges 5% of the minimum monthly repayment or S$50, whichever 
is higher 
 

Cash Advance Fee 5% of the cash advance amount or S$15, whichever is higher 
 

Card Replacement Fee S$30 
  
* Interest rate of 15% p.a. will be charged on all outstanding balances, provided Cardmember's 
  Card Account has been maintained in good standing. Otherwise, interest rate will revert to 
  24% p.a. until such time when a clean payment record is maintained for 6 months. 
 

FOR BANK USE 
 

 

Remarks/ Recommendations  

 

 
 
 

http://www.maybank2u.com.sg/�


 


